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1. Introduction and aims

At Jarrow School we recognise that mobile phones and similar devices, including smartphones, are an
important part of everyday life for our pupils, parents/carers and staff, as well as the wider school
community.

Our policy aims to:
e Promote safe and responsible phone use
e Set clear guidelines for the use of mobile phones for pupils and staff
e Support the school’s other policies, especially those related to safeguarding and behaviour

This policy also aims to address some of the challenges posed by mobile phones in school, such as:

e Risks to child protection

e Data protection issues

e Potential for lesson disruption

e Appropriate use of technology in the classroom

Note: throughout this policy, ‘mobile phones’ refers to mobile phones and other similar devices.

2. Relevant guidance

This policy meets the requirements of the Department for Education’s mobile phone guidance and
behaviour guidance. Further guidance that should be considered alongside this policy is Keeping
Children Safe in Education.

3. Roles and responsibilities
3.1 Staff

All staff (including teachers, support staff and supply staff) are responsible for consistently enforcing
this policy.
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Volunteers, or anyone else otherwise engaged by the school, must alert a member of staff if they
witness, or are aware of, a breach of this policy.

The headteacher is responsible for monitoring the policy every year, reviewing it, and holding staff
and pupils accountable for its implementation.

Staff will address any questions or concerns from parents/carers, and clearly communicate the
reasons for prohibiting the use of mobile phones.

3.2 Governors
The Governing Board will review this policy annually.

4. Use of mobile phones by staff
4.1 Personal mobile phones

Staff are not permitted to use their mobile phone, for personal reasons, in front of pupils throughout
the school day. Use of personal mobile phones must be restricted to non-contact time, and to areas
of the school where pupils are not present (such as the staffroom).
There may be circumstances in which it’s appropriate for a member of staff to have use of their phone
during contact time for personal reasons. For example:

e For emergency contact by their child, or their child’s school

e Inthe case of acutely ill dependents or family members
The headteacher will decide this on a case-by-case basis.

4.2 Data protection
Staff must not use their personal mobile phones to process personal data, or any other confidential
school information. Please refer to the Staff Acceptable Use Policy

4.3 Safeguarding

Staff must not give their personal contact details to parents/carers or pupils, including connecting
through social media and messaging apps.

Staff must avoid publicising their contact details on any social media platform or website, to avoid
unwanted contact by parents/carers or pupils.

Staff must not use their personal mobile phones to take photographs or recordings of pupils, their
work, or anything else which could identify a pupil. If it’s necessary to take photos or recordings as
part of a lesson/school trip/activity, this must be done using school equipment.

4.4 Using personal mobiles for work purposes
In some circumstances, it may be appropriate for staff to use personal mobile phones for work. Such
circumstances may include, but aren’t limited to:

e Toissue homework, rewards or sanctions

e To use multi-factor authentication

e Emergency evacuations

e Supervising off-site trips/school games events

e Supervising residential visits

e Timing of events and getting split times in PE
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In these circumstances, staff will:

e Use their mobile phones in an appropriate and professional manner, in line with our staff
code of conduct

e Not use their phones to take photographs or recordings of pupils, their work, or anything else
which could identify a pupil

e Refrain from using their phones to contact parents/carers. If necessary, numbers must not
be identifiable.

4.5 Sanctions
Staff that fail to adhere to this policy may face disciplinary action.

5. Use of mobile phones by pupils
Pupils should not use their mobile phones during the school day, including during lessons, in the time

between lessons, at breaktimes and at lunchtimes and on the way out of school at the end of the day.
Pupils will be allowed to keep their mobile phones with them, on the condition they are never used,
seen or heard on the school premises.

Where a mobile phone or other device is confiscated, staff will act in accordance with the school’s
Behaviour for Learning Policy and current statutory guidance on confiscation. Confiscation will be
reasonable and proportionate in the circumstances.

Confiscated devices will be stored securely. The pupil will be informed when and how the device will
be returned. Depending on the circumstances and any pattern of repeated misuse, the device may be
returned to the pupil or a parent/carer may be required to collect it.

Where a device is retained because of a safeguarding concern or possible criminal conduct, different
arrangements may apply following advice from the Designated Safeguarding Lead or police.

The following procedures will apply:

e  Pupils may carry mobile phones to school, but devices must be switched off (not put on silent
orvibrate) and stored in a bag before entering the school building. They must remain switched
off, unseen and unused until the pupil has left the school building at the end of the school
day.

e If a pupil does not have a bag, their phone will be confiscated to be returned at the end of the
school day.

e If a phone is seen or heard during the school day in any area of the school premises, it will be
confiscated and a consequence will be issued.

e If a pupil hands the phone over as soon as they are asked, their phone will be confiscated to
be returned at the end of the day and they will receive a C1 detention.

o If they refuse to hand it over immediately, walkabout will be called to deal with the matter. If
they then give it to the member of staff on walkabout, it will be confiscated to be returned at
the end of the day and they will receive a C2 detention.

o |[f they refuse to give the phone to the member of staff on walkabout, they will be taken to
the Behaviour Support Centre (BSC) and remain there until 3.35pm.
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o  Where a pupil is placed in the BSC following a serious or repeated breach of the mobile-phone
policy, the school may impose a temporary restriction requiring the pupil either to leave the
device at home or hand it to reception on arrival. The duration will normally be at least one
school week but will be determined proportionately, taking account of the circumstances,
previous incidents and any relevant individual needs or reasonable adjustments.

e Parents may be contacted and asked to collect the mobile phone, for repeat offenders.

e Walkabout will have a scanner to check that pupils do not have a mobile phone on their person
before they go into the toilets. If a pupil needs to take a bag into the toilet with them, they
will be asked to take their phone out of their bag and leave it with walkabout while they use
the toilet.

o If we receive contact from a parent to say their child has contacted them via their mobile
phone, Heads of Year/SLT/walkabout will confiscate the phone and the pupil will be issued
with a consequence in line with the above.

e Ifaparent needs to contact their child during the school day, this should be done via reception
or the school email info@jarrowschool.com . Similarly, if a pupil needs to contact a parent
urgently during the school day, this should be done by speaking to a Head of Year or via
reception.

e The normal expectations of this policy apply to educational visits, trips, fixtures and residential
activities unless the trip leader determines that alternative arrangements are necessary
because of the nature, location or safeguarding requirements of the activity. Any alternative
arrangements will be communicated clearly to pupils. Where pupils are permitted to use
mobile phones, they must comply with staff instructions concerning when, where and for
what purposes a device may be used.

5.1 Use of smartwatches, airpods or similar style headphones and any other smart devices by pupils

Pupils should not use any smart device during the school day, including during lessons, in the time
between lessons, at breaktimes and at lunchtimes and on the way out of school at the end of the day.
Pupils will be allowed to keep their smart devices with them, on the condition they are never used,
seen or heard on the school premises.

The procedures mentioned above regarding the use of mobile phones will be the same procedures
used for smart devices.

5.2 Exceptions for special circumstances

The school may permit a pupil to possess, access or use a mobile phone or other smart device where
this is required because of a medical condition, disability or other exceptional individual circumstance.
The school will consider reasonable adjustments in accordance with its equality duties and the
individual needs of the pupil. Any agreed arrangement will normally be recorded and communicated
to relevant staff so that the pupil is not sanctioned for authorised use.

Parents and carers wishing to request an exception or reasonable adjustment should contact the
Organisational Behaviour and Pastoral Leader. Where appropriate, the SENCO, safeguarding team,
pastoral staff or relevant healthcare professionals may contribute to the decision.

5.3 Safeguarding concerns involving mobile phones
The misuse of a mobile phone or smart device may give rise to a safeguarding concern. This may
include concerns relating to child-on-child abuse, harassment, bullying, harmful or abusive
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communications, exploitation, coercion, threats, inappropriate recording, harmful image-sharing or
other online harm.

Where a member of staff believes that mobile-phone use may indicate a safeguarding concern, the
matter must be reported promptly to the Designated Safeguarding Lead or a Deputy DSL and managed
under the Child Protection and Safeguarding Policy.

Staff must not unnecessarily view, copy, forward or share potentially harmful or inappropriate
material. Any relevant evidence will be handled in accordance with safeguarding procedures.

Where there is a potential safeguarding concern, safeguarding takes precedence over the ordinary
disciplinary process.

6. Monitoring and review
The school is committed to ensuring that this policy has a positive impact of pupils’ education,

behaviour and welfare. When reviewing the policy, the school will take into account:
e Feedback from parents/carers, pupils and staff
e Records of behaviour and safeguarding incidents
e Relevant advice from the Department for Education and the Local Authority
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Appendix 1

enter the school building at 8.40am.
2. Phones MUST remain in bags throughout the school day.
3. You must not get your phone out of your bag until you have

left the building at 2.35pm.

This includes all phones, smartwatches, airpods (or similar
headphones) and any other smart devices.
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